Hanover

Insurance Group®

Personal Lines

My Hanover Policy—

How to enable paperless

Step 1

Log in

First, log into www.myhanoverpolicy.com with your username and password.

Or “Create an account” if you do not have an account yet.

My Hanover Policy

Step 2

Select "My Profile & Paperless Settings”
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Step 3
Scroll to Paperless Settings

"

Select either “Policy Documents or Billing Documents
for Paperless

Select “Email me policy/billing documents”

Paperless settings are applied for all policies in your account.

Step 4

Verify the email address for policy notifications

In the second dropdown menu, you will see the primary email associated
with your account. You will receive a notification at this email address
each time you have a new policy document available to view.

If there is more than one email associated with your account, choose
which email address at which you wish to receive notifications.

Only one email address can be used for notifications.

Paperless Settings

/@ Polcy Documents

Your policy documents include your new or renewal policy paperwork and any changes you have
made.

How would you like to receive your policy documents?

Mail me paper policy documents v

/@ Biing Documents

Paperless Settings

4 Policy Documents

Your biling documents include billing statements,{ Y2 POy documents include your new or renewal policy papenwork and any cnanges you have
made.

How would you like to receive your billing documel

How would you like to receive your policy documents?

Select -

1
Email policy documents ~

Please select the email address where you would like to receive your policy documents.

Emailbiling documents

Mail me paper biling documents | select -

| agree to the Terms and Conditions.

/& Bilng Documents

Your billing.dect statements, withdrawal schedules, payment reminder. etc

How would you like to receive your biling documents?

Email billing documents ~

Please Setectthe-email-addsass-where-yomrWoU Uke to receive your billing documents.

| setect ~

I agree to the Terms and Conditions.



CHOOSE CONVENIENCE. CHOOSE PAPERLESS.

Step 5

. | agree to the Terms and Conditions.
Agree to Terms and Conditions

Step 6 ¥ | agree to the Terms and Conditions,

Click "Update Paperless Settings”
A confirmation message will appear on the screen and a confirmation _

email will be sent to the email address you selected.
@ Paperless settings enabled

You have successfully enabled paperless settings for policy documents.

From now on, we will email policy notifications to johnsmith@email.com

We will still mail you a hard copy of billing-related documents.

Hanover Viewing a new
policy/billing document

Each time you have a new policy/billing
Name: JOHN BUSSA
Account Ending: 7566

document available to view, you will receive an

You have a new policy document available online for your review. You may
review and download this new document through My Hanover Policy or the Hanover H S
Mobile app. You have opted for the paperless account setting, you will not be ema||, SImllar to the example to the |eft

receiving this document(s) in the mail.

To view your new documents:

Click on “View Policy/Billing Documents”
Reminder: If your state requires you to have a printed copy of your proof of L .
insurance card, you can request a copy via and the Hanover (A) W|‘th|n the e[[|a||,

Mobile app.
CA Download on the GET N H " H H H "
My Account @& Appstore | PP CooglePlay Click “View Policy Details” (B).

Please contact your agent for questions o policy chi

Thank you for your business, and the trust you place in us. Scroll down to " POIiCy/Bi”ing Documents "
@ o ]
Poicy Number: AVT-0970198 Thisis an automted response — please do not reply to this email Click “View PDF"” to see each document (C).

Coverage Period: 01/24/2017 to 01/21/2018
Policy Balance*.  §
AmountDue*:  §

No recent claims reported.

Vehicles Insured:
1998 DODG DURANGO View/Order ID Card
1976 FORD LTD View/Order ID Card

e — Update settings
PN TN G You can update your settings any

i e time you're logged into My Hanover

Expiration Transaction
Date Type

Chone Documents

Policy, by going into “My Profile

09-10-2017 09-10-2018 Renewal 09-10-2017 View PDF

Policy

Text I S . ”

wava0ts oion oy wozois newnl vieeror & Paperless Settings.

Modification ‘CARDS FOR:

VEHICLE

09-10-2016 09-10-2017 Policy 10-04-2016 ADDRESS View PDF

Modification
09-10-2016 09-10-2017 Renewal 09-10-2016 View PDF

Policy
09-10-2015 09-10-2016 Policy View PDF

Change

The
Hanover The Hanover Insurance Company Citizens Insurance Company of America

Insurance GI'OUp® 440 Lincoln Street, Worcester, MA 01653 808 North Highlander Way, Howell, M| 48843

hanover.com/personalinsurance
The Agency Place (TAP)—https://tap.hanover.com

All products are underwritten by The Hanover Insurance Company or one of its insurance company subsidiaries or affiliates (“The Hanover”). Coverage may not be available in all jurisdictions
and is subject to the company underwriting guidelines and the issued policy. This material is provided for informational purposes only and does not provide any coverage. For more
information about The Hanover visit our website at www.hanover.com

©2019 The Hanover Insurance Group. All Rights Reserved.

112-10364MHP (11/19)



