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How to enroll your agency
for paperless

The Hanover now offers a convenient way for you to go paperless. You can sign up in four easy steps.

To complement our paperless option, your agency can sign up to receive agent copies of small commercial,

middle market and specialty lines policy transactions electronically.

The Hanover offers a daily email option or eDocs for electronic delivery options. Update your paperless

preference to receive electronic copies of insured copies as well.

Step 1 boover | TAP

Visit The Agency Place (TAP) to get started.
From the TAP homepage go to left hand navigation

and select “Agency Tools.”

Step 2 Manoyer | TAP

Select “View your capabilities” under the Agent

tools and capabilities dashboard.
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Step 3

Your eDelivery options will appear for your

"

open producer codes. If you see “Learn More

contact your agency administrator to enroll.

If you see "Opt in/out”, click on the link to

begin the enrollment process.




PAPERLESS FOR COMMERCIAL LINES

Step 4 Hanover | TAP

The enrollment screen will appear. For each agency GoPaperless - Commercal
code you wish to enroll in paperless, update the e e
selection to Agent & Insured Copy. T
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including endorsements and reinstatements.
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respective policyholders, either electronically or through the mail. The L

Youill Employees at your agency can also opt n to receive Commercial Polcy Document Notifcations
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agencies enrolled in the Hanover Customer Service Center.

Click Save Changes to confirm your enrollment.

Your agency will continue to receive physical copies of:
Auto ID cards

Workers’ comp claims kits

Step 5

You'll be prompted to confirm your changes

Confirmation.

Are you sure you want to save your preferences?

and save your new preferences. —————

You'll then be re-directed to a confirmation page,
and you will also receive a confirmation email.

Policy documents will continue to be available
for download via TAP.

Questions?

Contact The Hanover’'s commercial
lines agency helpline at 800-626-6601

or email classist@hanover.com.
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