
h a n o v e r . c o m The Hanover Insurance Company
440 Lincoln Street, Worcester, MA 01653 114-10201 (1/24)	 LC 2024-005

The recommendation(s) and contents of this material are provided for informational purposes only and do not purport to address every possible legal obligation, hazard, code violation, loss 
potential or exception to good practice. It should not be construed as indicating the existence or availability of any insurance coverage. The Hanover Insurance Company and Citizens Insurance 
Company of America and their affiliates and subsidiaries specifically disclaim any warranty or representation that compliance with any advice contained herein will make any premises, property or 
operation safe or in compliance with any law or regulation. For more information about The Hanover visit our website at www.hanover.com 

©2024 The Hanover Insurance Group. All Rights Reserved.

Hanover GlobalReach

International travel safety checklist
When you travel internationally for business, you take on risk. To help prevent a personal security incident,  

we recommend following these tips from our vendor partner Crisis24 throughout your trip.

Pre-trip
	 Check visa requirements and ensure all information  

on visa is accurate

	 Book your entire itinerary through a reputable travel 
agent and use their name rather than your company’s

	 Use only airlines, hotels and car rental companies  
recommended by your travel agent

	 Take direct flights when possible

	 Wear casual clothes while traveling

	 Do not wear expensive watches or jewelry, or use  
expensive luggage

	 Carry any sensitive/important information in your  
hand luggage

Upon arrival
	 Check the credentials of the person meeting you

	 If you are not being met, use an official taxi and not an 
independent taxi

	 If in doubt of your transportation, ask at the airport  
information desk

	 Do not take photos at the airport

	 Carry the phone number of your national embassy with you

At the hotel
	 Use a private, not corporate, credit card

	 Give a shortened version of your address

	 Only leave your passport at reception if required by law, 
and retrieve it as soon as possible

	 If you are not comfortable with the security of your room, 
ask to change

	 If possible, vary the hotel exit you use

During your stay
	 Confirm your arrival to your office and call in regularly

	 Keep your plans and itinerary private

	 Avoid hailing taxis from the street

	 Make sure the driver locks all doors

	 Avoid disputes, commotions, large gatherings and groups 
of people loitering

Upon departure
	 At the airport, go through security immediately after 

check in

	 Avoid waiting rooms and shopping areas before going 
through security

	 Do not move items between bags

	 Do not agree to carry letters, packages or anything else 
on behalf of somebody you do not know
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to find more travel  
safety information.
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