
The average  

American drives  

more than  

13,000 miles  

every single year.*

Let’s make sure  

you’re covered  

every mile of the way.  
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Citizens Insurance Company of America 
808 North Highlander Way, Howell, MI 48843
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About The Hanover

The Hanover Insurance Group, Inc. is the holding company for several 

property and casualty insurance member companies which together 

is one of the largest insurance businesses in the United States. The 

Hanover provides exceptional insurance solutions through a select 

group of independent agents and brokers. Together with its agents, 

The Hanover offers standard and specialized insurance protection  

for small and mid-sized businesses, as well as for homes, automobiles, 

and other personal items for individuals and households. For more 

information, please visit www.hanover.com. 

All products are underwritten by The Hanover Insurance Company or one of 
its insurance company subsidiaries or affiliates (“The Hanover”). Coverage may 
not be available in all jurisdictions and is subject to the company underwriting 
guidelines and the issued policy. This material is provided for informational 
purposes only and does not provide any coverage. For more information about 
The Hanover visit our website at www.hanover.com.

©2021 The Hanover Insurance Group, Inc. All Rights Reserved.

Personal Lines 

Platinum  
Auto Elite
Protection options for more 
than just your car 

Agency Name
Address Line 1
Address Line 2
City, State Zip
Agency Phone

Agency URL

http://www.hanover.com
http://www.hanover.com/personalinsurance 


Trip interruption

For a covered loss when you are on a trip more  
than 100+ miles away from home, you get reimburse-
ment up to $1K for reasonable and necessary 
expenses, including:

• Food and lodging

• Travel expenses to get home or to your  
intended destination

• Cost of returning your covered auto to your 
home or place of garaging (except in the  
case of a total loss)

Rental coverage upgrade

This coverage lets you choose from a luxury car  
or large SUV from our preferred rental provider 
while your car is repaired after a covered accident.

Home care services

If you’re hurt in an auto accident and are unable to 
perform home-based “essential services” while you 
recover, this coverage pays up to $2,500 (maximum 
of $500 per month) for services such  
as, but not limited to:

• Housekeeping

• Food preparation

• Transportation services

• Lawn mowing and snow removal

Accidental airbag deployment

If your factory-installed airbag deploys in an event 
not related to a collision or comprehensive loss,  
the cost of reinstalling your airbag is fully covered. 
No deductible applies.

Accidental death benefit

Pays $10K for each insured family member whose 
death results from an auto accident involving your 
covered auto — provided they were wearing a seat 
belt at the time.

ASSISTED LIVING CARE COVERAGE

By adding Platinum Auto Elite to your 

Platinum account, you get seven  

of our most popular coverage options,  

providing the best value along with the 

great protection. 

Pet injury protection

Helps ease the financial burden if your dog or cat  
is injured while they are in your vehicle during a car  
accident. This covers up to $500 in veterinarian bills 
and up to $500 for burial/disposal expenses if your 
dog or cat passes on while riding in your vehicle  
due to a car accident.

Rental car coverage

If you have an accident in a rented auto, the following  
items will be covered:

• Loss of use: The rental value of the duration  
the car is out of service for which you are liable

• Diminished value: The difference in the car’s 
resale value after it has been repaired 

• Reasonable fees: The expenses the rental  
company incurs processing the claim for which 
you are liable 

PLATINUM AUTO ELITE

Want to learn more? 
Ask your local agent for more details or 

visit hanover.com for more information 

and a listing of agents in your area.


